SHAC is making some changes!

New Counseling
Appointment Options

WAYS WE'RE WORKING TO IMPROVE ACCESS FOR ALL
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\ 1 ' COUNSELORS
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Online appointments can be scheduled for initial
consultation as well as follow up appointments.
Not all available appointments will show online, so
call or stop-in if you can't find a time for this week.

2.) SAME-DAY APPOINTMENTS o
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that some appointments are available each day,
particularly those who need to be seen urgently.

3.) VARIETY IN APPOINTMENT
DURATION

Both 25-minute and 50-minute follow up
appointments are available, likely with more 25-

minute appointments as the term progresses.

4.) SCHEDULING FOR CURRENT WEEK
IS PRIORITIZED

Online appointments show for current week only.
Online appointments for following week will appear
on Fridays. Minimal advanced scheduling into the
following week. Practicum and part-time counselors
may be exceptions to online scheduling.

5.) FLEXIBILITY TO MAKE ONGOING
CHANGES

Please be patient with us! We are trying out many
new options and we need some time to determine
what works best and what things need more
tweaking.
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HAVE QUESTIONS? HAVE FEEDBACK? LET US KNOW!

https://go.carleton.edu/shac
507-222-4080
shacecarleton.edu
stop in! davis hall - ground level



